
Repair Completion Signature: ______________________________________ Date: ____________________ 
(By signing above, I verify the repair has been completed) 

 
 
PLEASE NOTE: 

• A 45$ diagnostic fee is charged upfront. 
• Repairs take 2-4 weeks, or more. 
• Repairs are performed in house if possible. 
• If not possible, repairs are sent to DJI Los Angeles. 
• Repairs are forfeit 90 days after repair completion. 

 

Rush service is available with a 75$ 
additional fee. Rush service puts 
you in priority queue to expedite 
your repair. Please initial the box 
to request a rush repair. 

 
 

 
PERSONAL INFORMATION: 
 
Name: ________________________________________  Initial Ship date: _________________________________________ 

Phone Number: _____________________________  Email: _____________________________________________________ 

Return Shipping Address: ________________________________________________________________________________________ 

          ________________________________________________________________________________________ 

Please describe issue and how incident occurred: _____________________________________________________________ 

______________________________________________________________________________________________________________________ 

______________________________________________________________________________________________________________________ 

Items Included with Repair: 
 Drone S/N:_______________________________   Remote Control (___) 

• Mavic: Mini/Mini 2/Air/Air 2/Air2S   S/N:___________________________________________ 
Pro/Pro 2/Zoom/3/3 Cine   Case: Stock/GPC/Other 

• Phantom 4: Std/Adv/Pro    Camera/Gimbal Type:____________________________ 
• FPV       Other (please describe): 
• Inspire: 1/2       ________________________________________________ 
• Matrice: 100/200/210/300/600 

 
------------------------------- TO BE COMPLETED BY TECH-------------------------------------- 

 
Tracking Number:_____________________________  Amount Due: ___________________ 
Repair Notes:       Itemized Parts: 
________________________________________________________  _____________________________________________________ 

________________________________________________________  _____________________________________________________ 

________________________________________________________  _____________________________________________________ 

________________________________________________________  _____________________________________________________ 

________________________________________________________  _____________________________________________________ 

________________________________________________________  _____________________________________________________ 

5390 Napa Street, Suite B  
San Diego, CA 92110 
Support@dronesmadeeasy.com 
Phone: 844.312.8444 

Bin # SD Card 

Rush 


